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"ûêüƸǢȍ"ãƸȍǔǑ"ȈǍàǘȍ"ǀȖǉ"èêàǔȑƸǂǝà"êàǘȂǂǝà 

"ISO/IEC 17025""ûƸƍǢȝƸȍëÛ"êè"

ƖȊǑàè"ħǚƘȎȍ

ŎħǚƘȎȍƖȊǑàèûƸƍǢƗƸȍëÛȔƻêȘǲȒȍƖƗƸǝƸȒǡħƸȕ"öƸƼǮȑà"ùǔǵûȘȂȉƸƻüéƸǒǁàȁàãƸȍàǔ
ǬƼǁǘȍǀȖǉǴǽêħƸȕ"öƸƼǮȑà"ùǔǵƖƗƸǝƸȒǡûǔǡ

ŎûƸƍǢƗƸȍëÛ"êè"ƖǍȦǥà"ãƸȍàǔȁà"ùƸǊȑà"ü"Ƹȕ"öƸƼǮȑà"ùǔǵ"Ǵǽê

ħǘƍȑëƸƻ
ǀƗǘƗǔȍ

ŎħêàǚƌǘƻȔǞȊǉħǘƍȑëƸƻǀƗǘƗǔȍüƖǝêǘƻǔȑüêêàǘȂǂǝàȌǂǞƘǝêèǢƗƸȍëÛûƸƍ

ƖƗƸȖȑ"ħǚƘȎȍ

ŎàùƸǊȑ"ƖƍȒȕƸȎȕƸƻǴǉǘȍƖȕèêƸƼǂǵàǀȖǉùƸǊȑàħǚƘȎȍƖƗƸȖȑûƸƍǢƗƸȍëÛ
Ŏȑà"ùǔǵ"èêàȘȍ"Ǵǽê"ǀȖǉ""ûƸƍǢƗƸȍëÛ"Ƹƻ"ħêƸƉȎȕ"ü""ûƸƍǢƗƸȍëÛ"ƖƗƸȖȑ"ƖƻƸƗëêà"êè"êȘǪǍöƸƼǮ

êàǘȂǂǝà
ŎêàǘȂǂǝàãàǔȒǂǞȍȐƗüǔǁûǔǡüãêƸǲȑǘƻħàǘǉàãàǔȒǂǞȍêè"ûƸƍǢƗƸȍëÛ

ûêüè
ƖǡëȘȍÛ

ŎèǘƻêƸƈúȘȒǽħêƸȍÛêèûƸƍǢƗƸȍëÛ¸ȀƗǔǦǁüȔǎǥħêàǖƌíüêħƸȕúȘȍëÛ
ŎøǘǂȒƈǀƘǾƘƈƖȊǑàèüƖǉêƸǑ¸ȐƘȎǒǁǀƘǶǮȁ"ùǔǵħǘƘƌ"ûëàǔȑà
ŎûƸƍǢƗƸȍëÛ"êè"ƇǞƗê"ƖƻƸƗëêà¸"ǀƘǶǮȁ"ùǔǵ"ȐƘȎǒǁħêàèǘƻ"ȔȑȘȎȑ

"ħǚƘȎȍ"ûêüè
ƖȊǑàè

ŎħêàǚƌǘƻûêüèƖǡëȘȍÛħǚƘȎȍƖȊǑàèǘƻìƸǝàèêàǔȑƸǂǝàISO/IEC17025

Ƙȉüà"ƖƻƸƗëêàȔ

ŎȔƗǚǊǁüȈƘȊǎǁȔȊǥƸǽ(Gap Analysis)ȔƻêȘǲȒȍƖƗƸǝƸȒǡħƸȕ"ãǘƗƸǺȍúƸƘȍǀƘǶǩü
èȘǉȘȍûƸƍǢƗƸȍëÛüèêàǔȑƸǂǝàISO/IEC17025

""ûêüè
ƖǡëȘȍÛ

ŎħêàǚƌǘƻûêüèƖǡëȘȍÛƖȑƸƼȍüħëƸǝǔȒǂǞȍǘƻìƸǝàèêàǔȑƸǂǝàISO/IEC17025

ħëƸǝǔȒǂǞȍ

ŎȔƘȖǁãàǔȒǂǞȍèêȘȍëƸƘȑèêàǔȑƸǂǝàISO/IEC 17025ȈȍƸǡƖǢȍ"ǬǑÖǀƘǾƘƈȔȍƸȒȍƸǲȑ
ÖǀƘǾƘƈħƸȕ"íüêƖƗàǘǉà
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ȐƘƻ"ħƸƈǘǡƖȊȊȎȉà""ûêüƸǢȍ"ȔȒƘȍë"êè 

Beyond Standards 

 

""èêàǔȑƸǂǝà"ìƸǝà"ǘƻ"ûêüƸǢȍ"ü"íëȘȍÛ"ȔȒƘȍë"êè"ûǔǡ"ȔƗàêà"ãƸȍǔǑ"ǀƘǾƘƈ"ħƸȂǁêà"êȘǲȒȍ"ȔƻISO/IEC 17025"úƸȍƸƍǢƘž"ǀƈǘǡ"Ö
"ǀƈàǘǡ"ħêàǘȁǘƻ"Ȕƻ"ùàǔȁà"ÖèƸƌêƸǝƸž"ǀƘǾƘƈ"ȐƘƻ"ǘƼǂǶȍ"Ǵǉàǘȍ"Ƹƻ"ħêƸǊǁ"ħƸȕ"æǘǡ"Ȕƻ"ƖȊȊȎȉà"<ǀǝà"ûèȘȎȑ"ǘƗë"

"
 

"ȔƘƈǘǁ"ǀƘǍȦǥǔƘƗƸǁ"ǜȑàĠÛ(TURKAK)"

""ǀƈǘǡTURKAK"""ȐƘƻ"ǀƘǍȦǥǔƘƗƸǁ"Ǵǉǘȍ"ƇƗ""ȔƼȑƸǉǔȒƂ"ƖƗƸǝƸȒǡ"ȔȍƸȒȂǽàȘǁ"ûǔȒȒƈƸǪȍà"ü"ƖȊȊȎȉà(MRA)""
"ȐƘƻ"ȔƗèƸǎǁà"ȈȍƸƈ"ȘǪǵ"ü"ûƸƍǢƗƸȍëÛ"ǀƘǍȦǥǔƘƗƸǁ"ƖȊȊȎȉà""Ƹȕ(ILAC)"""ȔȍƸȒƘȕàȘƌ"ü"ûèȘƻ""ǬǝȘǁ"ûêèƸǥ"ħƸȕ

"ȐƘƻ"êƸƼǂǵà"ǌǮǝ"ȐƗǘǁȥƸƻ"ħàêàè"Ǵǉǘȍ"ȐƗàƖȍ"ƖȊȊȎȉà0ǔȒǡƸƻ"

""èƸƌêƸǝƸž"ǀƘǾƘƈ"úƸȍƸƍǢƘž"ǀƈǘǡ(PQP)""""ëà"ǠƘƻ"Ȕƻ"úȘȒƈƸǁĬĩ""""êȘǲȒȍ"Ȕƻ"ǼȊǂǒȍ"ǴƗƸȒǥ"êè"ûƸƍǢƗƸȍëÛ
"ħȘǝ"ëà"ǀƘǍȦǥǔƘƗƸǁTURKAK""<ëà"ǔȒǁêƸƼǵ"ãƸȍǔǑ"ȐƗà"0ǀǝà"ûèȘȎȑ"ȔƗàêà"ãƸȍǔǑ"

§ "ƖƍȒȕƸȎȕ"ȔƘȊƈ"ùƸǊȑà"ûàê"ëà"ƸƗ"Ȉǎȍ"êè"ãêȘǥ"Ȕƻ"ƖƻƸƗëêà"ùƸǊȑà"ǀȖǉ"ùëȥ"ħƸȕ"êüè(Remote) 
§ "ãàǔȒǂǞȍ"ȔȎǉǘǁ 
§ "ƖƻƸƗëêà"ǔȒƗàǘǽ"ȈƘȖǞǁ"ü"ȔȎǉǘǁ"êȘǲȒȍ"Ȕƻ"ƖƗƸȖȑ"ƖƻƸƗëêà"êè"êȘǪǍ 
§ "ûƸƍǢƗƸȍëÛ"Ȕƻ"ûêüƸǢȍ"ùǔǵ"Ǵǽê"æǘǭ"ȔƘȖǁ"êȘǲȒȍ"Ȕƻ"ƸȕöƸƼǮȑà"ƖȉƸȎǂǍà"ħƸȕ 
§ ƖƍȒȕƸȎȕ"ùƸǊȑàȊǍǘȍ"Ƹǁ"ùëȥ"ħƸȕ"ǀƘǍȦǥǔƘƗƸǁ"ȔȍƸȒƘȕàȘƌ"ǖǑà"Ȕ"
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ǽǘǶȍƖ""ãƸȍǔǑ"êüè"ûàê"ëà(Remote)"
"íëȘȍÛ"ü"ûêüƸǢȍ 

Beyond Standards 

 

""èƸƌêƸǝƸž"ǀƘǾƘƈ"úƸȍƸƍǢƘž"ǀƈǘǡ(PQP)""øƸǝ"êè""ǘƘǑà"ħƸȕûǔȎǵ"Ǡǒƻ"ȔƗàêà"êȘǲȒȍ"Ȕƻ"ùëȥ"ǘǂǞƻ"ëà"ü"êüè"ûàê"ëà"ãêȘǥ"Ȕƻ"èȘǑ"ãƸȍǔǑ"ëà"ħà
Ȑǽ"ëà"ûèƸǾǂǝà"ü"ƖǍàǘǭ"êè"0ǀǝà"ûèȘȎȑ"Ȍȕàǘǽ"ǘƗë"æǘǡ"Ȕƻ"àê"ǀȑǘǂȒƗà"ȀƗǘǭħêüÛ"ãƸȍǔǑ"Ƹǁ"ǀǝà"ûǔǡ"íȦǁ"ãƸȍǔǑ"ȐƗà"ǀȖǉ"ëƸƘȑ"èêȘȍ"ħƸȕ

ǁ"ûèȘƻ"Ȉǎȍ"êè"1ħêȘǪǍ"ãƸǞȊǉ"ǈƗƸǂȑ"ü"ƖǢǒƻǘǅà"ħàêàè"ûǔǡ"ȔƗàêàȔȒƗǚȕ"ÖãƸȍǔǑ"ǀƘǾƘƈ"ǰǾǍ"ǘƻ"ûüȦǵ"Ƹ""êè"ìƸȒǡêƸƈ"êȘǪǍ"Ȕƻ"ðȘƻǘȍ"ħƸȕ
""êüè"ûàê"ëà"ãêȘǥ"Ȕƻ"ãƸȍǔǑ"ȔƗàêà"Ȕƈ"ǀǝà"ǌƘǩȘǁ"Ȕƻ"ùëȥ"0ǔȒƻƸƗ"ǠȕƸƈ"ǚƘȑ"ǀȍƸȁà"ü"áƸȕé"ü"áƸƗà"ȈȍƸǡ"ûƸƍǢƗƸȍëÛ"Ȉǎȍ(Remote)""""êè

""ȈȍƸǡ"ǀƘǍȦǥǔƘƗƸǁ"Ƹƻ"ǬƼǁǘȍ"ħƸȕèêàǔȑƸǂǝàISO/IEC 17011""ƗƸǡ"Ȕƻ"ðȘƻǘȍ"ãƸȍàǚȉà+""êàǘȁ"ǔƘƗƸǁ"ü"ûêƸǡà"èêȘȍ"ǚƘȑ"*ǀƘǍȦǥǔƘƗƸǁ"Ǵǉàǘȍ"ƖƍǂǞ
"ǔȒȑƸȍ"ǼȊǂǒȍ"ǀƘǍȦǥǔƘƗƸǁ"Ǵǉàǘȍ"ǬǝȘǁ"ü"ȔǂǽǘƌA2LA""ü"ƸƉƗǘȍÛTURKAK"ûèǘǂǞƌ"ãêȘǥ"Ȕƻ"ȔƘƈǘǁƖȍ"êàǘȁ"ûèƸǾǂǝà"èêȘȍ"ħà0èǘƘƌ"

íëȘȍÛ"úƸƗǘǂǢȍ"ħàǘƻ"ƖǥƸǦǂǑà"ü"ƖȍȘȎǵ"ħƸȕ"

""êüè"ûàê"ëà"íëȘȍÛ"ãƸȍǔǑ"ȌǂǞƘǝ(remote training)"ƈǘǡ"Ɩȍ"ǘƗë"ãƸȑƸƉȍà"ħàêàè"èƸƌêƸǝƸž"ǀƘǾƘƈ"úƸȍƸƍǢƘž"ǀ<ǔǡƸƻ 

§ Ȍȕ"êȘǪǍíëȘȍÛ"ü"ìêǔȍ"úƸȍë""ȔƼȑƸǉ"üè"ȈȍƸǶǁ"ǀȖǉ"ƖǥƸǦǂǑà"öƸǁà"êè"ǀȑǘǂȒƗà"ȀƗǘǭ"ëà"úƸƌǔȑǘƘƌ 
§ áƸǞǍ"èƸǊƗà"úƸƉȍàǀƈǘǡ"ëà"ƇƗ"ǘȕ"ħàǘƻ"ȔȑƸƌàǔǉ"ħǘƻêƸƈ"ħƸȕǀƈǘǡ"ëà"ƇƗ"ǘȕ"ÖħêƸƈêüè"ãêȘǥ"êè"Ƹǁ"úƸƌǔȒȒƈ""ǔȒǡƸƻ"êèƸȁ"úƸƌǔȒȒƈ"ëà

"0ǔȒǡƸƻ"Ȕǂǡàè"ǀƈǘǡ"ƖǡëȘȍÛ"ûêüè"êè"èȘǑ"ǘǲȑ"èêȘȍ"Ȉǎȍ 
§ ȈƗƸǽ"ü"ûüǚǉ"øƸǝêà"úƸƉȍàǀƘȊƻƸȁ"ȐƘȒƃȎȕ"ü"ȐƗȦȑÛ"ȔȑƸȍƸǝ"ȀƗǘǭ"ëà"ãƸȒƗǘȎǁ"Ȕƻ"ðȘƻǘȍ"ħƸȕǀƗàü"ÖȌȊƘǽ"ǠƗƸȎȑ"Ȕƻ"ðȘƻǘȍ"ħƸȕ""èǘƻ

""Ő"ü"ȈƗƸǽ"øƸǝêà"ÖĞƸǂƉǝè"Ģàǘǂǡà"ÖøƸǂƘǊƗè 
§ ƸƻȘȍ"ȀƗǘǭ"ëà"íëȘȍÛ"ħëƸǊȍ"öƸǁà"Ȕƻ"Ɩǝǘǂǝè"ǀƘȊƻƸȁǘǁȘƘſȍƸƈ"ü"ȈƗ 
§ øƸǶǽ"ȀƗǘǭ"ëà"ȐƘǽǘǭ"ȐƘƻ"ħêàǔƗè"ü"ħêàǔƘȒǡ"ðƸƼǁêà"ħêàǘȁǘƻ"úƸƉȍàáü"ü"úȘǽüǘƉƘȍ"ħëƸǝ"Ȍƈ 
§ "ȈƗƸǽ"Ģàǘǂǡà"úƸƉȍà"íëȘȍÛ"ü"ìêǔȍ"ħàǘƻ"èȘȊȑàè"úƸƉȍà"ƸƻúƸƌǔȑǘƘƌ 
§ ûǘȖƻ"ǀȖǉ"ȈȍƸƈ"ãêȘǥ"Ȕƻ"ƖǡëȘȍÛ"ûêüè"ǬƼǩ"úƸƉȍàħêàèǘƻ"ƖǁÛ"ħƸȕ 



   

www.qualitypioneers.ir 
www.pqp-pt.com 

 

  

ǽǘǶȍƖ""ãƸȍǔǑ"êüè"ûàê"ëà(Remote)"
"íëȘȍÛ"ü"ûêüƸǢȍ 

Beyond Standards 

 

ûĠüǘž"ȐƘǍ"øƸƉǡà"Ǵǽê"ãƸǞȊǉ"ħêàǚƌǘƻ"Ƹȕ"
"ãƸȍǔǑ"ȌǂǞƘǝħàǘƻ"êüè"ûàê"ëà""Ɩȍ"ǘƗë"ãƸȑƸƉȍà"ħàêàè"ü"ǀǝà"ûǔǡ"ƖǍàǘǭ"ǐǝƸž"ü"Ǡǝǘž"ü"ȈƗƸǽ"øèƸƼǁ"úƸƉȍà"ħƸȒƼȍ"ǘƻ"ãƸǞȊǉ"ħêàǚƌǘƻǔǡƸƻ: 

§ Ȍȕ"êȘǪǍ"ȔƼȑƸǉ"üè"ȈȍƸǶǁ"ǀȖǉ"ȔǭȘƻǘȍ"ƖǥƸǦǂǑà"öƸǁà"êè"ǀȑǘǂȒƗà"ȀƗǘǭ"ëà"ûƸƍǢƗƸȍëÛ"úƸǝƸȒǡêƸƈ"ü"êüƸǢȍ"úƸȍë 

§ Ƕǽ"ȀƗǘǭ"ëà"ȐƘǽǘǭ"ȐƘƻ"ħêàǔƗè"ü"ħêàǔƘȒǡ"ðƸƼǁêà"ħêàǘȁǘƻ"úƸƉȍàøƸáü"ü"úȘǽüǘƉƘȍ"ħëƸǝ"Ȍƈ 

§ "ȈƗƸǽ"Ģàǘǂǡà"úƸƉȍà"ûƸƍǢƗƸȍëÛ"úƸǝƸȒǡêƸƈ"ü"êüƸǢȍ"ħàǘƻ"èȘȊȑàè"úƸƉȍà"Ƹƻ 

§ ûǘȖƻ"ǀȖǉ"ȈȍƸƈ"ãêȘǥ"Ȕƻ"ãƸǞȊǉ"ǬƼǩ"úƸƉȍàħêàèǘƻƖǁÛ"ħƸȕ 

ûƸƍǢƗƸȍëÛ"ħǚƘȎȍ"ħêàǚƌǘƻƸȕ"
"ãƸȍǔǑ"ȌǂǞƘǝ"ǀȖǉ"êüè"ûàê"ëà"ûƸƍǢƗƸȍëÛ"ħǚƘȎȍ"ùƸǊȑà"Ɩȍ"ǘƗë"ãƸȑƸƉȍà"ħàêàè"ƸȕǔǡƸƻ: 

§ ƸƉȍàöƸǁà"èƸǊƗà"úȌȕ"ƖƻƸƗëêà"ǀȖǉ"ȔȑƸƌàǔǉ"ħëƸǊȍ"ħƸȕǠǒƻ"ü"ǀƗǘƗǔȍ"ȌǂǞƘǝ"úƸȍëûƸƍǢƗƸȍëÛ"ƖȒǽ"ħƸȕ"Ƹȕ 

§ ûƸƍǢƗƸȍëÛ"ƖǮƘǎȍ"ǬƗàǘǡ"ûǔȕƸǢȍ"úƸƉȍàǀƘȉƸǶǽ"ùƸǊȑà"ü"Ƹȕ"ǘȂǂǞȍ"ȈƗƸƻȘȍ"ȐƘƻêüè"ƇƗ"Ƹƻ"ðƸƼǁêà"ȀƗǘǭ"ëà"ûǔȑë"ãêȘǥ"Ȕƻ"ûƸƍǢƗƸȍëÛ"ħƸȕ

"ûƸƍǢƗƸȍëÛ"êè 

§ "ü"ħêàǔƘȒǡ"ðƸƼǁêà"ħêàǘȁǘƻ"úƸƉȍàøƸǶǽ"ȀƗǘǭ"ëà"ȐƘǽǘǭ"ȐƘƻ"ħêàǔƗèáü"ü"úȘǽüǘƉƘȍ"ħëƸǝ"Ȍƈ 

§ "ȈƗƸǽ"Ģàǘǂǡà"úƸƉȍà"ħǚƘȎȍ"ü"ǚƘȎȍ"ħàǘƻ"èȘȊȑàè"úƸƉȍà"ƸƻúƸƌǔȑȘǡ 

§ ûǘȖƻ"ǀȖǉ"ȈȍƸƈ"ãêȘǥ"Ȕƻ"ãƸǞȊǉ"ǬƼǩ"úƸƉȍàħêàèǘƻƖǁÛ"ħƸȕ 

§ Ȍȕ"ãêȘǥ"Ȕƻ"ǼȊǂǒȍ"ǘƻêƸƈ"ǔȒƂ"êȘǪǍ"úƸƉȍàöƸǁà"êè"úƸȍëħǚƘȎȍ"ħƸȕ 
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ǽǘǶȍƖ""ãƸȍǔǑƖȕüǘƌ"ûêüƸǢȍ 

Beyond Standards 

 

""èƸƌêƸǝƸž"ǀƘǾƘƈ"úƸȍƸƍǢƘž"ǀƈǘǡ(PQP)"""Ȍȕ"èƸǊƗà"ȐƘȒƃȎȕ"ü"èȘǑ"ûêüƸǢȍ"ãƸȍǔǑ"ǀƘǾƘƈ"ǠƗàǚǽà"êȘǲȒȍ"Ȕƻ""øèƸƼǁ"ȀƗǘǭ"ëà"ƖƗàǚǽà
"úƸȍëƸǝ"ãƸƘƻǘǊǁ"ü"ûǔǡ"êàǚƌǘƻ"ħëƸǊȍ"ãêȘǥ"Ȕƻ"ãƸǞȊǉ"ȐƗà"0ǀǝà"ûèȘȎȑ"Ɩȕüǘƌ"ûêüƸǢȍ"ãƸȍǔǑ"ƖǍàǘǭ"Ȕƻ"ùàǔȁà"ǼȊǂǒȍ"ħƸȕ

ûëȘǍƗë"ħƸȕ"Ɩȍ"ǠǡȘž"àê"ǘ<ǔȒȕè"

§ úȘȍëÛ"""""""""""""""""""""""""""""""""""áÛ"ƖƗƸƘȎƘǡ"ħƸȕ 
§ úȘȍëÛ""áÛ"ƖȕƸƍǂǝè"ħƸȕ 
§ úȘȍëÛ"áÛ"ħĠȘȉȘƘƻüǘƉƘȍ"ħƸȕ 
§ úȘȍëÛ"ƸȕǘȎƘȊž"ƖƉƘȑƸƉȍ"ħƸȕ 
§ úȘȍëÛ"èȥȘǽ"ƖƉƘȑƸƉȍ"ħƸȕ"
§ úȘȍëÛ"ȔȉǔȒƌ"ü"ƖǊȒǾǝà"ȐȕÛ"ƖƗƸƘȎƘǡ"ħƸȕ"
§ úȘȍëÛ"èȥȘǽ"ƖȕƸƍǂǝè"1ƖƗƸƘȎƘǡ"ħƸȕ"
§ úȘȍëÛƖȎƘǡüǘǂž"1ƖǂǾȑ"ãȥȘǦǎȍ"ƖƉƗǚƘǽ"1ƖƗƸƘȎƘǡ"ħƸȕ 
§  úȘȍëÛ"ħëƸƌ"ħƸȕ"

"ǀƈǘǡ"ãƸǞȊǉ"ȐƗà"êè"ûƸƍǢƗƸȍëÛ"ëà"úƸƌǔȒȒƈ"ûèƸƘž"ƖƍȑȘƍƂ"Ƹƻ"ƖȊȎǵ"ãêȘǥ"Ȕƻ"ü"ȔǂǽƸƗ"êȘǪǍ"ǼȊǂǒȍ"ħƸȕ""èêàǔȑƸǂǝà"ãƸȍàǚȉà"ħëƸǝ
ISO/IEC 17025"ƸǵȘǩȘȍ"ǘƻ"ãƸǞȊǉ"ȐƗà"ǚƈǘȎǁ"0ǔǡ"ǔȒȕàȘǑ"ƸȒǡÛ"îƸǑ"úȘȍëÛ"íüê"ƇƗ"ħàǘƻ"<èȘƻ"ǔȕàȘǑ"ǘƗë"ã"

§ "Ȕǎǥ"1ȀƗǔǦǁúȘȍëÛ"íüê"ħêàǖƌ 
§ "ȔȍƸȑǘƻ"ǀƘȉƸǶǽ"ħǚƗê"ǀƘȉƸǶǽ"ȐƗà"ùƸǊȑà"ƖƍȑȘƍƂ"ǌƗǘǢǁ"ü"ǀƘǾƘƈ"øǘǂȒƈ"ħƸȕ""Ƹȕ 
§ "ǀƘǾƘƈ"øǘǂȒƈ"èàȘȍ"1ƖȊǑàè"Ǵǉǘȍ"èàȘȍ"ȔƘȖǁ(QCMs) 
§ "ùǔǵ"ƖƻƸƗëêà"ûëàǔȑà"ǀƘǶǮȁħǘƘƌ 

"

 


